Pell Frischmann

Artificial Intelligence (Al) Policy

This policy on Artificial Intelligence (Al) applies to Pell Frischmann (‘the Company’).
It is applicable to all Al systems, tools, or applications developed, deployed, or
utilised by the Company.

We recognise the transformative potential of Al and as such, we have developed
this comprehensive Policy to ensure its responsible and ethical use within the
Company.

PURPOSE

This Policy outlines the guidelines and principles for the responsible, ethical, and
legal use of Al within the Company. It is designed to manage potential risks and
ensures that Al is used in a manner consistent with Company values, legal
obligations, and ethical standards.

SCOPE

This Policy applies to all the Company employees and interested parties who utilise
Al-generated content on behalf of the Company.

POLICY GUIDELINES
Data Ownership

All Al-generated content created on behalf of the Company must abide by UK law,
which currently prohibits an Al from owning copyright (or even recognising that
an Al created it), as it is not a human and therefore cannot be treated as an author
or owner under the Copyright, Designs and Patents Act 1988. In respect of the
above in relation to data ownership, if employees still have concerns with regards
to Al-generated works, they should contact PF Legal Team for advice before
proceeding.

Quality and Accuracy

All Al-generated content must be thoroughly checked, reviewed, and approved
before use in line with the Company processes for Quality Management (BM101 -
Quality Management Arrangements).

Employees must be vigilant in identifying and addressing potential inaccuracies
and biases in Al-generated content.
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Employees must only use Al-enabled software that has been formally risk assessed
and approved for use by the Company. Approved solutions are listed in the
Company’s Al Risk Register and these can be found at the following location on
Innov8 Approved Al Tools.

To request the inclusion of new Al-enabled software, please contact your local IT
Services or Digital team for guidance on completing the required Al Risk
Assessment.

Bias

Employees should take reasonable steps to ensure that any Al-generated content
used by the Company is free from bias. This supports the early identification and
mitigation of potential bias within Al systems. Any concerns should be reported
to the PF Legal Team for further investigation.

Plagiarism

Employees should ensure that Al-generated content does not infringe on
intellectual property rights or constitute plagiarism. Regular reviews by the
Company and line management should be conducted as normal, which will help
prevent and identify any misuse of copyrighted or protected material. Any concerns
should be reported to the PF Legal Team for further investigation.

Compliance and Governance

Al systems must be regularly monitored to ensure compliance with legal, ethical,
and contractual standards. Employees must not enter confidential Company,
client, or personal information into any Al system unless the Al system has been
formally risk assessed and approved for use by the Company. Approved Al tools
are listed in the Company's Al Risk Register. Using unapproved Al systems may
result in a breach of client or Company confidentiality and could constitute a
violation of your employment terms and our client agreements.

Ethical Concerns

All Al systems used by the Company must align with our ethical principles and
values, such as transparency, accountability, and respect for human rights. For more
information, refer to the Company Corporate Social Responsibility (CSR) policy.

Employees must consider the ethical implications of Al-generated content and
decisions, escalating any concerns to the appropriate parties identified on the
Company's CSR site.
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Employees must not enter sensitive, confidential and privileged Company, client,
or personal information into any Al system unless it has been formally risk assessed
and approved for use by the Company. Approved Al tools are listed in the
Company'’s Al Risk Register.

TRAINING AND AWARENESS

The Company is committed to providing ongoing training and awareness
programmes to ensure that all employees understand the responsible use of Al,
as well as the potential risks and ethical considerations involved. This will include
regular updates on Al developments, best practices, and legal requirements.
Further Al training information can be found in the Learning Management System
at LMS, and additional Al awareness information can be found on the Company
Digital page on Innov8 at Al.

POLICY ENFORCEMENT

The Company reserves the right to take legal action against individuals or entities
that violate this policy or infringe on our intellectual property rights. Please refer to
the Company Disciplinary Policy for more information.

DATA PRIVACY AND SECURITY
Al Privacy and Security

Employees must handle data used in Al systems in accordance with the Company
Information Security Policy. Employees must not upload or share any data that is
confidential, proprietary, or protected by regulation without an approved Data
Protection Impact Assessment.

Data Minimisation and Retention

The Company will follow the principle of data minimisation, collecting and using only
the data necessary for the specific Al application. Data used in Al systems must be
retained only for the duration required to fulfil its purpose and securely disposed of
when no longer needed.

TRANSPARENCY
Ensuring Al Transparency
Employees must be able to explain the rationale behind Al-generated content and

decisions when required. The Company will strive to provide clear and accessible
information about our Al systems and their applications, enabling stakeholders to
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understand how these systems function and make informed decisions.

User Consent and Control

The Company must obtain user consent when using Al systems that involve the
processing of personal data or have a significant impact on individuals. Users
should be given control over how their data is used in Al systems and the ability
to opt-out or withdraw consent where applicable. Where data privacy controls are
available with Al systems, then they should be set to maximise data privacy and
used to stop personal data inputs being collected for Al training.

ACCOUNTABILITY
Maintaining Accountability

Employees are responsible for the Al-generated content and decisions made using
Al systems within their areas of responsibility. Line Managers must ensure that
their teams adhere to this Policy and address any non-compliance promptly.

External Audits and Assessments

The Company may engage external experts to conduct audits and assessments of
our Al systems, ensuring compliance with legal requirements, ethical standards, and
industry best practices. Findings from these audits and assessments will be used to
improve our Al systems and inform future Policy updates.

PUBLIC ENGAGEMENT AND COMMUNICATION

The Company acknowledges the importance of public engagement and
communication in addressing Al-related concerns and fostering trust in our Al
systems. We will actively engage with our clients and interested parties, to share
information about our Al policies, practices, and initiatives.

HUMAN-AI COLLABORATION

Combining Human Expertise with Al capabilities

Employees should be trained to work effectively with Al systems and understand
their strengths and limitations. Al systems should be designed to augment human

decision-making, rather than replace it, ensuring that employees maintain a level of
control and oversight.
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Human Review and Intervention

Accuracy of Al generated content through human check, review and approval are
to be maintained, and intervention required in cases where Al-generated content
or decisions have significant consequences or ethical implications. Employees
should be prepared to intervene and override Al-generated outcomes when they
identify inaccuracies, biases, or potential harm.

Al SYSTEM PROCUREMENT AND SUPPLIER MANAGEMENT

Procurement and Supplier Management

When procuring Al systems from external suppliers, the Company will ensure that
the selected systems meet our policy guidelines, legal requirements, and ethical
standards. Suppliers should demonstrate their commitment to responsible Al
practices through their policies, practices, and track record. A Pre-contract IT
Questionnaire will be utilised (when required) to determine the suppliers IT
capability to meet security and data protection requirements, as well as their Al
capability. Supplier contracts should include provisions related to data ownership,
privacy, security, and other relevant aspects of Al system use. Employees should
contact local IT Services or the PF Legal Team for any queries related to this part
of the contract.

Ongoing Supplier Monitoring and Assessment

The Company will regularly monitor and assess the performance of Al systems
provided by external suppliers to ensure ongoing compliance with this Policy. Any
issues or concerns identified during these assessments should be promptly
addressed and remediated in collaboration with the supplier.

EMPLOYEE FEEDBACK AND CONTINUOUS IMPROVEMENT

Feedback

The Company encourages employees to provide feedback on Al-related issues,
challenges, and successes to help improve our Al systems and practices. Feedback
can be sent to the Digital team and IT Services. Feedback will be used to inform
policy updates, training programmes, and Al system improvements.

Continuous Improvement
The Company is committed to a culture of continuous improvement in Al usage,

recognising that the Al landscape is constantly evolving. We will regularly review
and update our Al policies and practices to adapt to new developments, address
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emerging risks, and ensure ongoing alignment with our values and principles.

RESEARCH AND DEVELOPMENT

R&D

The Company supports responsible Al research and development (R&D) to foster
innovation and stay at the forefront of Al advancements. R&D activities should be
conducted in line with this Policy, adhering to legal requirements and ethical
standards. The Company will allocate resources and invest in R&D projects that
align with our mission, values, and responsible Al objectives.

Collaboration and Knowledge Sharing

The Company encourages collaboration with academic institutions, industry
partners, and other stakeholders to advance responsible Al research and
development. We are committed to sharing our research findings, insights, and
best practices with the broader Al community to foster responsible Al innovation
and adoption.

INCIDENT MANAGEMENT

Al Incidents

Employees must report any Al-related data processing incidents promptly to the PE
Legal Team. All incidents will be thoroughly investigated, and appropriate
corrective and preventive actions will be taken to minimise harm and prevent
recurrence.

Learning from Incidents
The Company will analyse Al-related incidents to identify patterns, trends, and
underlying causes that can inform improvements to our Al systems and practices.

Lessons learned from incidents will be shared internally and, when appropriate,
externally to contribute to the responsible Al knowledge base.

REGULATORY COMPLIANCE AND COLLABORATION
Compliance
The Company will actively monitor and comply with all applicable Al-related laws,

regulations, and guidelines. The Company will maintain a proactive relationship
with regulatory authorities, participating in consultations and workshops to stay
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informed about new developments. In case of any regulatory inquiries or
enforcement actions, the Company will cooperate fully and transparently with the
relevant authorities.

Advocacy for Responsible Al Regulation

The Company supports the development of clear, effective, and balanced Al
regulations that promote responsible Al usage while enabling innovation and
economic growth. We will engage in policy advocacy efforts to share our insights
and contribute to the development of Al regulations that align with our values and
principles.

INTERNATIONAL COOPERATION AND STANDARDS
Global Al Collaboration

The Company recognises the global nature of Al technology and its potential impact
on people and societies worldwide. The Company will actively engage with
international partners, including other RSBG companies, governments, industry
groups, and non-governmental organisations, to promote responsible Al practices
and develop international standards. The Company will strive to ensure that our Al
systems and practices align with internationally recognised principles and guidelines,
as well as compliance as required with the EU Al Act.

Adapting to Local Contexts

When operating in different countries or regions, the Company will take into account
local laws, regulations, and cultural differences related to Al use. We will adapt our Al
systems and practices as needed to ensure compliance with local requirements and
respect for local values and traditions. For any use of Al systems where outputs are
utilised or sent to individuals or companies outside of the UK, please contact RSBG
UK Legal and Risk Team for any additional requirements imposed by EU or other
relevant jurisdictions regarding Al legislation.

POLICY REVIEW AND UPDATES
Al Policy Management

The Company is committed to reviewing and updating this Policy to ensure its
ongoing relevance and effectiveness. The policy review process will consider internal
and external feedback, emerging risks, and developments in Al technology and
regulation. All employees will be informed of any significant policy changes and will
be provided with updated guidance and training as needed.
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Employee Responsibility

All employees are responsible for familiarising themselves with this Policy and
adhering to its guidelines and principles. Employees should consult their Line
Managers or the designated Al Policy contact within the Company, if they have any
questions or concerns about Al usage or compliance with this Policy.

POLICY SUMMARY

By implementing and adhering to this comprehensive Al Policy, the Company aims
to harness the full potential of Al technology while mitigating its risks and ensuring
its responsible, ethical, and legal use. We are committed to fostering a culture of
transparency, accountability, and continuous improvement in our Al practices,
ultimately contributing to the broader goal of creating a more sustainable and
equitable future for all.

lan Brsset

lain Bisset
Managing Director
1 March 2026
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